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Agenda

Why deal with Usability and User Experience in Identity management and 
security?
 Usability challenges in LIGHTest
 Prototype of the Trust Policy Authoring Tool
 Usability Evaluation of the prototype 
 How to improve the Usability of your tools 
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Experience IT-
Security in a 
positive way
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Why UX?

Privacy & 
Security 
Policies
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Usability challenges in LIGHtest
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Usability challenges in LIGHtest

Novice Intermediate Expert
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Usability challenges in LIGHtest

Novice Intermediate Expert
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Graphical Editor

Novice

Basic functionality
State which Trust Schemes you Trust

State which Trust Schemes you do not Trust

Basic interaction with graphical building blocks via Drag and Drop
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Intermediate

Natural Language Layer

More advanced functionality
State which Trust Schemes you (do not) trust under which

conditions

 Interaction with graphical building blocks via Drag and Drop and text
parts to create a more natural language kind of feeling
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Expert

Trust Policy Language Layer

Full functionality
Create powerful Trust Policy using the Trust Policy Language (TPL)

Programming environment
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Prototype of Trust Policy Authoring Tool

Show and explain prototype. 
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Back-up für Tag 1 oder Tag 2
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How to make my products more usable?
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Personas
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 Description of a fictitious representative user, which 
combined characteristics of different users 

 Make them as real (for you and your project team) as you 
can, e.g. By giving them a name and a look

 Personas are very useful to create a common 
understanding in the project team

 Personas can be »asked« while the design process if they 
like the systems

 Personas can be used as a base for later evaluations 
phases e.g. for selecting test persons

Method by Alan Cooper

Persona = Model users and their Environment
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Card Sorting
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Card Sorting
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Skribbeling
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From Low To Hi fi Prototype
 http://btribble.com/portfolio/imdb/
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Exercise

Scribble a smartphone app
Alarm Clock
Calendar
 other



© LIGHTest Consortium

45

LIGHTest has received funding from the European 
Union’s Horizon 2020 research and innovation 
programme under G.A. No. 700321



© LIGHTest Consortium

46

LIGHTest has received funding from the European 
Union’s Horizon 2020 research and innovation 
programme under G.A. No. 700321

Thank you for your attention.

Do you have any questions?
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